
 

Spring Lake is one of the fastest growing Towns in the State. With 
commitments to infrastructure, services, residents, technology, 
communication, businesses and quality of life, it is easier than ever to 
proclaim, "I LOVE SPRING LAKE, NC!" 

Since it's 
incorporation, 
Spring Lake has 
been committed to 
the citizens who call 
it home. The history 
of the Town is 
embedded with a 
tradition of service 
and dedication. 
Through a deep 
renewed passion for 
excellence and 
determined drive, 
Spring Lake is 
soaring to new 
heights!  

United are the 
Mayor, Board of 
Aldermen, Town 
Manager, Town 
Staff, employees, 
residents, Chamber 
of Commerce, 
businesses, 
community leaders 
and residents in the 
vision and pride of 
our great 
community. 
From all things 
transpiring, be them 
small or large, 
attention to detail 
and follow through 
are carefully 

implemented. We 
rally and stand 
together as we 
continue to make 
Spring Lake all it can 
be.Thus, when we 
talk, write or have 
the opportunity to 
speak of our Town, 
we proudly do so. 
And when someone 
asks do I love Spring 
Lake? Without 
hesitation or a 
second thought we 
all answer, you bet I 
do, don't you?
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Inspiration... We DO Listen!

One of the first things Ken 
implemented as Town Manager was 
"Good to Great" customer service. As 
part of this, residents have the 
opportunity to fill out comment cards 
in any Town building. All comments 
submitted are reviewed and 
addressed. Yes, we listen! 

Great customer service is important to 
us. Every question, comment, 
suggestion, concern and feedback 
submitted - whether it be on a card in 

our buildings or via our citizen 
feedback form on our website - is 
addressed. One such comment turned 
out to be the inspiration for our new 
campaign. Ms. Heidi Robinson was so 
happy with the service she received, 
she took the time to fill out a comment 
card.  The feedback she provided 
made it to the Manager's office.In her 
feedback, not only did she tell of the 
service she received but she 
expressed her feelings for the Town. 
She stated she wished she had a , "I 
(heart) Spring Lake" t-shirt" because 
she would proudly wear it. The more 

her comments were read, the more 
they grew on everyone. A campaign 
was born! Ms. Robinson will receive 
her t-shirt at the January 13th Board 
of Aldermen meeting.  Like her, we 
know you love Spring Lake, too!  T-
shirts will be available for purchase by 
mid-January. Keep the ideas coming 
and remember, WE LOVE SPRING 
LAKE! 

SPREAD THE "LOVE"  

I love Spring Lake. I have always loved 
Spring Lake. I will always love Spring 
Lake. I grew up here. It is my home. I 
am proud to serve as Mayor and will 
continue to work hard each and every 
day to make it the best Town it can 
be.  Make no mistake, I Love Spring 
Lake. I would work equally as hard for 
my Town and hold the same amount 
as passion for "the Lake" if I were not 
Mayor. Why? No one should even 
have to ask. It's "the Lake" plain and 
simple. I am excited about our new 
campaign. It is an opportunity to 
express to the world the love we hold 
for our Town. I encourage all of you to 
join us as we show our commitment 
to Spring Lake. It's our home. It's our 
community. It's our Town. Share the 
love!
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One Eye on 
the Past; 

Another on 
the Future

Water Bills  

The Town has made it easier than ever to pay your 
water bill. The water department is open Monday 
through Thursday 7:30 am -  5:30 pm and Fridays 
7:30 am - 12:00 pm. Residents can walk in to the 
water department or use the drive thru window. 
There are 2 Don't forget to follow us  drop box 
locations which can be utilized 7 days a week. One 
is located at the drive thru window and the other is 
located in the parking lot across from Town Hall. 
Finally, payments are accepted online 24  hours a 
day, 7 days a week. For more information, check the 
Town's website or call the water department at (910) 
703-8912.

Sanitation Services 

 Here are a few tips to ensure you get the most from 
your sanitation services. If you need to report an 
issue relating to trash services, the fastest way to get 
it resolved is to call public works administration. 
Remember, do not over stuff or pack your trash can. 
Trash cans are picked up by an "arm" truck and a 
packed can may not be fully emptied. Bulk items are 
picked up once a week. Do not mix yard debris, 
trash, bulk items or other items that need to be 
picked up. The Town's website has all the schedules 
as well as a convenient portal to report an issue. For 
more information, call the public works department 
at (910) 497-3390.

A perspective by:                      
Alderman James Christian  

  With one eye on the past and 
another on the future I can't 
help but reflect on where we 
are and where we have come 
from. In 2009 I began my first 
term on the Spring Lake Board 
of Aldermen not with a splash 
but with a rude awakening on 
how slowly government moves. 
Faced with the dilemma of a 
fractured police department, a 
failing infrastructure, town 
blight and a lack of vision and 
direction we had our work cut 
out for us. Identifying these 
immediate needs made for 
some hard choices but the end 
results proved positive. The 
positive is in what we have 
today in a professional police 
department, repairs and 
upgrades to our infrastructure 
as well as a vision and direction 
for the town. A vision and 
direction found in our Parks 
and Recreation Department 

from Wi-Fi in Mendoza Park to 
a coming expansion to the 
grounds of our recreation and 
senior center. A vision which 
can also bee seen in the 
removal of blight from our town 
and the professionalism of a 
dedicated town staff who are 
customer friendly.The same 
vision is also evident in our new 
town manager Ken Metcalf and 
the hard work of Mayor Chris 
Rey.This along with the 
commitment of excellence from 
the Spring Lake Board of 
Aldermen lead to an eye on the 
future.A future which at times 
can be muddled by the 
eminent changes and 
expansions to highway 87. This 
project can be daunting for 
sure but it will be met with a 
professional plan of growth and 
forward thinking. Establishing a 
part of the future vision of 
Spring Lake is seen in the 
Economic Development efforts 
of the Spring Lake Chamber of 
Commerce. With the 

continuation of the chambers 
work the foundation is also 
being set to make our town a 
"Smart City" with technological 
upgrades. Tapered with the 
priorities of capital items, such 
as an additional fire station and 
expansion of the police 
department, Main Street is also 
a part of that vision.  Tied in 
with the Main Street overpass 
Façade Grants and 
infrastructure plans have been 
established to help with 
improvements to existing store 
fronts and anticipation of 
locating future business to our 
Main Street shopping district. 
This along with potential tax 
incentives, a regional 
transportation system and 
transparency of local 
government in all decisions 
make Spring Lake an ideal 
place to shop, work and raise a 
family. With one eye on the 
past and another on the future 
how can it not be. 
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SPOTLIGHT:
Customer Service SUPER Stars

Lisa Harris 

 As the newest member of the Admin 
Department, Lisa takes great pleasure 
in her role as receptionist for the Town. 
To her, customer service is treating 
customers the way she would want to 
be treated. She has found; however, 
here in the Lake, those she serves are 
more like family than customers. She 
really cares about everyone she comes 
in contact with, whether it be in person 
or on the phone and her compassion 
and commitment to excellence shines 
through in everything she does.

Renee Robinson 

 For nearly 7 years, Renee has 
been an integral part of the 
Revenue Department. She 
assists citizens with opening, 
transferring and closing water 
accounts as well as taking 
payments and resolving issues 
she is presented with. Renee has 
the uncanny ability to remain 
calm and professional in all 
situations. She loves interacting 
with the public and it shows in 
the outstanding service she is 
able to provide. Renee is 
dedicated to Spring Lake and it's 
citizens because to her, it's the 
people that matter and Spring 
Lake has the best people around.



How Do You Sign Up So You 
Receive FOR THE RECORD - 
Spring Lake's Premiere 
Newsletter?   

FOR THE RECORD - Spring Lake's 
Premiere Newsletter is a monthly 
electronic newsletter produced by the 
Town of Spring Lake. It is a service 
provided to further communications 
and expand the arm of customer 
service. 

It is a free service. There are a couple 
of ways to sign up for the newsletter. 

The first and easiest way is to visit the 
Town's website and click on the 
"Stay Informed" icon on the home 
page (pictured above next to the gold 
star.) It will take you to a simple form 
that will allow you to register and 
send you confirmation. 

Another way is to fill out a TEAM card 
located in one of the Town's public 
buildings. Please ensure your contact 
information is legible so our 
communication department may 
contact you should the need arise to 
confirm any information you provide. 

Any Town employee may assist you 
by connecting you to the person(s) 
you need to speak with.  They can 
also take your information during 
normal business hours and relay it on 
your behalf. 

As always, if you are unsure where to 
start, you can contact the webmaster 
at webmaster@spring-lake.org or call 
administrative support at (910) 
497-3390. What better way to love 
Spring Lake than to stay connected?  

Contact Us 

Contacting the Town is easier than ever! 
We now have direct to desk numbers as 
well as staff willing to help you get where 
you need to go. Did you also know the 
water department has direct dial number? 
Also, all staff has e-mail and voicemail. 
The website has a full list of these 
numbers and keeps it updated. You can 
request a copy of this list from Town Hall. 
You can also e-mail webmaster@spring-
lake.org to have an electronic copy sent 
directly to you. (Please note printed copies 
are subject to change.) We are committed 
to providing the best service to our 
residents and that starts with 
communication.  

Share the Love with Us 

After you are finished spreading the love 
for Spring Lake, we want you to share it 
with us. Send us your photos of creative 
but safe ways you have displayed and 
shared the "I Love Spring Lake, NC" 
message. We will showcase them on 
Facebook and in our newsletter.  

Also, keep the feedback coming. We 
want to hear from you. What are things 
you want to read about in the 
newsletter? What great things are going 
on in your part of the Lake?  

Share your feedback. Share your love for 
Spring Lake, NC with us! 

Town of Spring Lake 
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Chris V. Rey, Mayor 
James O'Garra, Mayor Pro Tem 

James Christian, Alderman 
Richard Higgins, Alderman 
Densie Lucas, Alderwoman 

Fredricka Sutherland, Alderwoman 
Ken Metcalf, Town Manager 
Rhonda Webb, Town Clerk 

300 Ruth Street 
PO Box 617 

Spring Lake, NC 28390 
www.spring-lake.org 

facebook.com/townofspringlake 
#springlakenc 


