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Participate in our Memorial 
Day Tribute 

"Greater love has no 
man than this, that he 
lay his life down for his 
friends." Or his 
countrymen, his family 
or complete strangers.
On Monday, May 26, 
2014, the Town will 
honor the brave men 
and women who have 
come before us and 
made the ultimate 
sacrifice in the name of 
service and freedom at 
our Memorial Day 
Tribute. This tribute will 
start with a parade, 
morph into a ceremony 
and conclude with the 
traditional laying of the 
wreath and playing of 
taps.

The parade route is 
North Main St., down 
Ruth and concludes at 
the Rec. Center. The 
ceremony will be held 
at Veteran's Park. The 
parade kicks off at 
10:00 am.
Road closures 
downtown will begin at 
8:30 am and only last 
until the parade ends. 
Please be mindful of 
these closures when 
making plans for the 
morning of the parade. 
The bus stops in the 
affected areas will be 
cancelled. For more 
details, visit the Town's 
website or facebook 
page.

As a special part of 
this year's tribute,you 
have the opportunity to 
"tag a flag and line the 
street." You can 
memorialize or honor 
someone special with 
a miniature US flag, 
which will line Ruth St. 
the morning of the 
parade. The message 
for the "tag" may 
contain up to 3 lines of 
text. After the 
ceremony, you are free 
to find your flag and 
take it with you as a 
memento of your 
special someone. Join 
us and pay tribute to 
all those who selflessly 
paid the price for 
freedom so we may 
truly celebrate.
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The Board of Aldermen meets the 2nd 
and 4th Monday of each month to 
conduct the business of the Town. They 
represent the interest of residents. They 
tirelessly strive to make Spring Lake the 
best it can be through their actions and 
decisions. In so doing, they rely on input 
from staff and residents. Part of the 
input they receive from residents come 
from volunteer Boards and Committees. 
These Boards and Committees are 
composed of residents who chose to 

step up and volunteer to serve, usually 
terms of 1 to 3 years, to better Spring 
Lake. Residents fill out applications. The 
applications are submitted to the Town 
Clerk. The Clerk submits them to the 
Board and the Board appoints members 
to the position.
Currently, Board Appointed Committees 
and Boards seeking volunteers are: 
Community Appearance Commission, 
Recreation Advisory Board, Stormwater 

Committee, Minimum Housing Appeals 
Board and Board of Adjustment. Each 
meets once a month or as needed 
based on the requirement of their Board.
For more information on these Boards 
and Committees and how you can 
serve, visit the Town's website or contact 
the Mayor, any Member of the Board of 
Aldermen, the Town Manager or the 
Town Clerk. 

2013 marked the 1st 
Annual Battle of the Chiefs 
Rivalry Baseball game. 
Rain ended it prematurely 
with the Police Department 
leaving victorious and with 
a years worth of bragging 
rights.
2014 came and the Spring 
Lake Public Safety 
Foundation (a private non-
profit organization) 

sponsored the re-match 
and although it was hot, 
muggy and cloud free, for 
the Police, it was one 
stormy afternoon.
With a close game played 
valiantly by both 
departments, the final score 
was 30-8 in favor of the 
Fire Department. 
Next year, tie breaker?  

Badges, 
Boots and 
Baseball

Meeting Your 
Transportation 
Needs

The purpose of the Spring 
Lake Transit System is to 
provide safe, affordable, 
reliable transportation 
services to the citizens of 
Spring Lake. These are 
exciting times for the Town. 
As we expand and grow, we 
are able to partner with 
regional resources and 
expand services, like our 
bus service, to broaden the 

scope and range thus 
making them more 
beneficial to those who 
currently use them while 
enticing more to use them.
Starting July 1, 2014, Spring 
Lake Transit will be 
partnering with FAST. Join 
us June 2nd for the official 
press conference and in the 
weeks to come, be looking 
for more details.

The Board Needs You to Serve
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Johnson Ceramic Tile 
was founded by the 
late Rufus Johnson in 
1966 and has humble 
roots. Starting with 
one residential job, 
Rufus' dedication to 
excellence and 
quality afforded him 
the opportunity to 
expand. Soon, his 
wife joined him in his 
entrepreneurial 
endeavor and 
together, they built 
the business to 
include major 
commercial contracts 
in N.C. And the 
surrounding areas.
Rufus' son, Michael, 
started helping his 
father during the 
summers at the ripe 
age of fifteen. He 
grew to love the work 
and gain a healthy 
respect for servicing 
customers from his 
father. Upon his 
father's retirement in 
2000, he and his 
sister Debra, 
inherited the 
business. They have 
since incorporated 
Johnson Ceramic Tile 
and continue to                        

operate the business 
with dignity and pride. 
Although Rufus 
Johnson passed 
away May 29, 2009, 
his legacy is in good 
hands and will live 
strong through his 
children and 
grandchildren.
Johnson Ceramic 
Tile, inc. specializes 
in the installation of 
marble, stone, glass, 
slate, terrazzo, 
mosaic tiles, deco 
inserts, niches, brick 
pavers, heated tile 
floors, customer work 
& designs and much 
more. They install tile 
for walls, floors, back 
splashes, fireplaces, 
sidewalks, counter 
tops, porches, patios, 
pools and more. If 
you need it, they can 
achieve it.
Johnson Ceramic 
Tile, Inc. is focused 
on providing high 
quality service and 
committed to 
customer service. 
When a customer 
comes to them,               

they can expect 
unprecedented 
personal service. A lot 
of companies make 
this claim, but they 
deliver. This is one of 
the founding 
principles both 
Michael and Debra 
learned from their 
father and it has 
stuck with them. It is 
more than a mission 
of the company; it is 
the bedrock upon 
which the 
company is 
founded.
Johnson Ceramic 
Tile, Inc. is 
located at 120 N. 
Main Street in 
Spring Lake. It is a 
rather simple 
looking facade and 
one might need to 
look twice to find it. 
They are committed 
to the roots they have 
planted in Spring 
Lake. Much like the 
dedication to 
excellence they show 
their work, Johnson 
Ceramic Tile is 
dedicated to the Town 
they call home. 

Take in a Game

A Main  Street Moment

It is baseball season in 
Spring Lake. The Spring 
Lake Rec League is in the 
middle of their season. 
This means there are 
practices and GAMES. 
While we all appreciate a 
good game of our favorite 
college or professional 
team, have you taken the 
time to check out OUR 
teams? Nothing says 
support to a child like 
having the stands full of 
people cheering them on 
when they are giving it all 

they have and playing 
their best. You may be 
surprised to find the game 
you see at Mendoza on a 
Saturday, for free, may 
just be better than any 
professional one you paid 
for. You may also connect 
with old and new friends 
and change the life of a 
child.  So what are you 
waiting for? The ballgame 
is calling...and take a few 
dollars for a hotdog and a 
Pepsi.
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There are a handful of annual events 
the Town hosts: the Spring Fling 
Festival, Fall Festival, Veteran's Day 
Ceremony and Merry Market Craft Fair. 
All are special and have their meaning 
but none are so special as the Annual 
Memorial Day Tribute. Memorial Day 
has a different meaning for everyone. 

For some it is the kick-off to summer. 
For some it means school will soon be 
out. For some it means cook-outs, 
NASCAR and a day off. Whatever 
Memorial Day means to you, the day is 
set aside to remember and pay tribute 
to those whose lives were lost 
defending and protecting our Country. 
Being a community deeply connected to 

the military, we embrace our men and 
women in uniform as well, as their 
families, each and every day. On 
Memorial Day, we take pause and 
remember the lives of all the heroes 
gone but not forgotten. "Any man's 
death diminishes me for I am a part of 
mankind." It is true. We are all touched 
by their loss and we shall always 
remember.

Wear the 
"Love" in 
the Parade

What will you be doing at 
10:00 am on Memorial 
Day? How about marching 
in our parade?If you 
already have an, "I Love 
Spring Lake" t-shirt, you 
are half way there. If you 
don't, you can get one 
while supplies last. Put on 
your shirt and join Team 
Spring Lake, show your 
love for Spring Lake, 
patriotic spirit and march in 

the parade.All parade 
participants need to be at 
the staging area no later 
than 9:30 am the morning 
of the parade. We will get 
you lined up.Don't want to 
march? Wear your shirt and 
line the street as a 
spectator. More details are 
posted on the Town's 
website and facebook 
page. Join us for the 
Tribute! 

The keynote speaker for 
this year's ceremony will be 
Major General Barrye L. 
Price. MG Price is the 
Deputy Chief of Staff, G-1, 
US Army Forces 
Command, Fort Bragg, NC. 
He is a 1985 Distinguished 
Military Graduate of the 
University of Houston's 
College of Business of 
Business Administration. 
He earned his Masters in 

History from Texas A&M 
and in 1997 became the 1st 
African American to obtain 
a doctorate from the 
Department of History in 
the 136 year history of 
Texas A&M. He also earned 
a Master of Science in 
National Security Strategy 
from the National Defense 
University in 2004. He is 
highly decorated and we 
are honored to have him.

Ceremony's 
Keynote 
Speaker

Annual Remembrance
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On Monday, June 2, 2014, Mayor 
Chris Rey will be holding a press 
conference in the Grady Howard 
Conference Room located in the 
Spring Lake Municipal Building (town 
Hall) located at 300 Ruth Street I 
Spring Lake. 

The purpose of this exciting event is to 
unveil the efforts that have been in the 
works for months to enhance the 
Spring Lake Transit System. These 
enhancements include partnering with 
FAST and other regional organizations 
to modestly expand bus service of the 
Town making it easier to get the 

residents of Spring Lake where they 
need to be in a more efficient manner. 

These enhancements are the first 
steps in a collaborative effort between 
county, city, Ft. Bragg and other  
leaders in the surrounding areas to 
support regional transportation needs. 
The press conference starts at 10:00 
am. It is open to the public. Information 
will be available, questions will be 
answered and light refreshments will 
be served afterwards. Please make 
plans to attend and learn more about 
this exciting opportunity for Spring 
Lake and the region.  

Around the Corner...
A monthly update and perspective by 

Town Manager Ken Metcalf 

Looking just up the road a bit as we 
prepare for the upcoming budget in 
July (fiscal year 2014-2015), we're 
excited about some "firsts" that we'll 
be bringing our citizens.  I'm pleased 
to announce the following: Water 
Customers will be receiving a second 
notification if their bill has not been 
paid by the 13th or 14th of each 
month.  This has been a long time 
point of contention among the 
public with town staff.  Some folks 
have argued over the years that 
most billing agencies do provide a 
second notice prior to an accessed 
late fee or termination of service.  
Your town board members have 
agreed and have tasked us with 
getting this implemented.  With the 
highest regard to customer service, 
we are working hard to bring this 
"first" to you with your July bill. 
 "Smart City" Smart Phone Town 
App.  We are working with a 
company that specializes in towns 
having their own App for citizens to 
use via their smart phones.   You 

will, in the very near future be able 
to pay your water bill, report utility 
problems, access town ordinances, 
sign your child up for football and 
soccer using your smart phone.  This 
initiative is the first leg to our 
Mayor's vision of Spring Lake being a 
Smart City.  Our transit system will 
undergo a mild expansion and 
adjustment as we endeavor to 
encourage our neighboring 
communities, counties and military 
installations toward a more 
"regionalized transit system" that 
will benefit everyone in the area, 
whether they use transit or not.  
Mayor Rey will kick off this initiative 
with his press conference on June 
2nd.  Follow our web site and 
Facebook for further information 
about the Mayor's announcement 
and about our new transit expansion 
and push toward "regional" 
transportation.  We think you'll 
approve. Another first that has been 
well underway for several months, is 
our commitment to community 

Communications.  We've adjusted 
some staff duties to ensure that our 
"good news" and information gets to 
you sooner.  Our Communications 
Department is the publisher of this 
newsletter, serves as the webmaster 
for our web site, manages our 
Facebook page, and prepares 
everything from brochures to 
athletic registration forms.  The 
Communications Department also 
prepares any town ad and is heavily 
involved with press releases and 
press conferences.  Yes, we'll be 
investing to make sure that you get 
news from us quicker, clearer and 
more in depth!  Exciting?  Indeed! 
These firsts are just some of the 
exciting programs, changes and 
adjustments that the Mayor, 
Aldermen, and town staff have in 
store for you, just around the 
corner!  Let me know how we're 
doing.  Call me at (910) 578-7317 
and let's chat about the town!  

Mayor Rey's Upcoming 
Press Conference
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The Town of Spring Lake is a great place to live and it's a 
great place to work! The Town does not discriminate on 
the basis of race, color, national origin, sex, religion, age 
or disability in employment or the provision of services. 
For employment, applicants must past a drug screen and  
in some cases a criminal background check, credit check 
and have a clean driving record (depending on the 
position applying for.)
Currently, the Town is hiring for the following positions:
ACCOUNTING TECHNICIAN - ACCOUNTS PAYABLE: 
Salary Grade 10
The Finance Department is currently seeking a qualified 
individual to serve as a full-time Accounting Technician. 
Position open until filled.
ACCOUNTING TECHNICIAN - PAYROLL:
Salary Grade 10
The Finance Department is currently seeking a qualified 
individual to serve as a full-time Accounting Technician. 
Position open until filled.
FIRE FIGHTER I:
The Fire Department is currently seeking a qualified 
individual to serve as a full-time Fire Fighter. 
Continuous Recruitment.
PART-TIME FIRE FIGHTER I:
The Fire Department is currently seeking a qualified 
individual to serve as a part-time Fire Fighter.
Continuous Recruitment.
For the complete job posting/listing on all the above 
jobs and/or current opportunities, visit the Town's 
website at www.spring-lake.org (click on JOBS on the 
top right of the page) or visit Town Hall. 
All interested applicants must submit a completed Town 
application to Human Resources. Applications can be 
downloaded from the Town's website or picked up at 
Town Hall. The Town of Spring Lake is an Equal 
Opportunity Employer. 

To help the Town better serve you, here are a few friendly 
reminders regarding sanitation to ensure your yard 
debris, bulk items and waste is picked up without issue:
- do not mix items. Leaves, limbs, bulk items, trash all 

have to be placed separately. If they are mixed they will 
not be picked up.

- your leaves should not be placed in bags. Simply rake 
them in neat piles at the curb.

- do not stack anything on top of or beside your trash or 
recycling can. If it is not inside your can, it will not be 
picked up.

- the debris truck comes through your area 2x; once with 
vacuum truck and once with chipper.

- do not place televisions and other electronic appliances 
in piles with bulk goods; they must be picked up 
separately.

- one bulk item per resident. If you have more, please 
call the Public Works Department.

- construction material will not be picked up. For more 
information, call Public Works 910-497-3390.

Progress Everywhere
Everyday, in every way, we are 
getting better and better... and the 
best part is it keeps getting better! 
Economic Development is on the 
front burner for the Town and it 
doesn't seem to be slowing down. 
Whether it's Spring Lake Storage, 
Balsawood, Shops of Main Street, 
Urgent Care, expansion of the 
Animal Hospital, business is 
booming in Spring Lake. Some is 
big; some is modest and some is 
small but it all adds up. Spring 
Lake is open for business and 
business is GREAT! Shop local!

RemindersJOB OPPORTUNITIES

http://www.spring-lake.org
http://www.spring-lake.org


When you are experiencing a water 
or sewer challenge, you want it 
resolved. Believe us when we say we 
want to resolve it as quickly as we 
can.  The Town of Spring Lake Water 
Operations Department has crews 
working and on call 24/7.
In order for them to help you, there 
are a few things you may need to 
know so you can quickly get the 
attention you need.
First, all scheduled maintenance on 
water lines that affect your service will 
be communicated to you prior to that 
service being performed. The Town 
makes every attempt to keep 
residents informed of what transpires 
as it relates to the water system. 
However, unexpected water breaks 
and leaks cannot be predicted. These 
are addressed as they arise. 
Although we know it is very 
inconvenient, we work as quickly and 
safely as we can to minimize the 
impact such emergencies may have 
on you.

If you need to report a water or sewer 
emergency (ie. break, back-up, leak) 
any time of day, you may call (910 
497-3390. You will be connected to 
an automated message. Listen to the 
message so you know how to route 
your call. During the day you will be 
routed so a work order can be 
generated; after hours you will be 
directly connected to after hours 
support. Please remember, the Water 
Ops department cannot reconnect 
your water for non-payment unless 
you have a valid receipt from the 
Spring Lake Water Department. 
Paying your bill online does not 
suffice as a valid payment.
When reporting a water or sewer 
challenge, please be sure to include 
your physical address (or the address 
of the issue,) what type of issue you 
are reporting, a contact name and a 
call back number. This information is 
very important to the dispatched 
crews responding.
There are different kinds of leaks and 
then there are breaks. Often times, a 

break in the water line will result in 
temporary suspension of service to 
an address or an area. It is important 
to provide such accurate description  
when reporting water or sewer issues 
such as, "water shooting into the air" 
or "water leaking at meter box" or 
"puddle of water" or "sewer backing 
up" or "water flowing down the 
street."
The Town will post any and all 
information it has regarding major 
outages on its website and main 
social media outlets. As always, if you 
have questions, you may call Water 
Ops at (910) 497-3390 Dean Byrd, 
supervisor x1305 or Byron 
Blumenfeld, Director at x1601. Town 
Hall will also have updates when 
major issues occur and can be 
reached at (910) 436-0241.

When it Leaks...Call Us



 

Keep the Feedback Coming 

Next time you are in Town Hall, be sure 
to fill out a customer service feedback 
card and tell us what you think. Our goal 
is great customer service!  Send us your 
photos of creative but safe ways you 
have displayed and shared the "I Love 
Spring Lake, NC" message. We will 
showcase them on Facebook and in our 
newsletter. Send your photos to 
webmaster@spring-lake.org. Keep the 
feedback coming. We want to hear from 
you. What are things you want to read 
about in the newsletter? What great 
things are going on in your part of the 
Lake? Share your feedback. Share your 
love for Spring Lake, NC with us! 

• May 1: Building Safety Month Begins
• May 1: National Military Appreciation 

Month Begins
• May 23: SLPD SONC Torch Run
• May 26: 10:00 am, Memorial Day Tribute 

(parade and ceremony)
• June 9: 7:00 pm, Board of Alderman 

regular meeting
• June 10: 6:00 pm, Appearance 

Commission Meeting
• June 16: 7:00 pm, Rec Advisory Board 

Meeting
• July 4: Main Street Celebration

Chris V. Rey, Mayor 
James O'Garra, Mayor Pro Tem 

James Christian, Alderman 
Richard Higgins, Alderman 
Densie Lucas, Alderwoman 

Fredricka Sutherland, Alderwoman 
Ken Metcalf, Town Manager 

300 Ruth Street * PO Box 617 
Spring Lake, NC 28390 

(910) 436 - 0241  
(910) 578 - 7317 

www.spring-lake.org 
facebook.com/townofspringlake 

#springlakenc 

Mark Your Calendar For These Noteworthy 
Upcoming Dates: Town of Spring Lake 

Zumba With Kids Now at Rec 

Zumba is a dance fitness program created 
by Columbian dancer and choreographer 
Alberto "Beto" Perez during the 1990s. It 
involves dance and aerobic elements. It's 
choreography incorporates hip-hop, salsa, 
merengue, mamba and martial arts. 
Swats and lunges are also included. 

As of May 7, 2014, the Spring Lake 
Recreation and Parks Department is 
proud to offer Zumba for Kids at the Rec 
Center. Classes are led by certified 
instructor Zoe Johnson.Classes are held 
on Wednesdays and Fridays from 6:00  - 
6:45 pm. 

Zumba for Kids is a fun, interactive way to 
keep kids fit and healthy while 
incorporating Latin movements, hip-hop 
and all the latest kid friendly movements. 
For more information on these classes, 
contact Zoe at 850-225-1353.  

Tennis Lessons 

The Spring Lake Recreation and Parks 
Department hosts an array of youth sports 
ranging from soccer and volleyball to 
baseball and football. 

What some may not know is they offer tennis 
lessons. While tennis isn't a traditional team 
sport, it is very much a sport of athletes. It 
requires eye hand coordination, dexterity, 
reflexes, mobility, speed and more all to 
master the "game" of tennis. 

Lessons for tennis are offered in mini clinics 
and held at the courts on Ruth Street across 
from the Recreation Center. There are clinics 
for all age groups and all skill levels are 
welcome. 

For more information on tennis or other 
sports programs offered by the Spring Lake 
Rec Dept., contact the Rec Dept. at (910) 
436-0011.  Get in the game! 

The Sign Speaks for Itself 

The Spring Lake Police Department, along 
with Law Enforcement Agencies across 
the nation, are participating in Click it Or 
Ticket drive, May 19 - June 1, 2014. 

In 1993, Governor Jim Hunt launched the 
campaign in NC in conjunction with a 
"primary enforcement safety belt law," 
which allows officers to issue a safety belt 
citation without observing another offense. 
Since then, other states have adopted the 
campaign. 

Click it or Ticket is a National Highway 
Traffic and Safety Administration 
campaign aimed at increasing the use of 
seat belts among young people. 

Try a seat belt fake out and you could land 
yourself a real ticket. For your safety, 
buckle up. 
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