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Building Character not 
Characters

 Meet Boris Ashford. 
Many know him as "Mr. 
Bo." He is the leader of 
the Spring Lake division 
of the Boys & Girls 
Club. If you spend any 
time with Mr. Bo, you 
will find, he is more 
than just the Director or 
the leader of the 
program, he is the 
program.  
It is the mission of the 
Boys & Girls Club to, 
"enable all young 
people, especially those 
who need us most, to 
reach their full potential 
as productive, caring, 
responsible citizens." 
Mr. Bo takes this 
mission to heart and 
lives it every day. He 
knows he has the 
opportunity to change 
and redirect lives and 
that is one thing he truly 

loves most about what 
he does. 
Many of the young 
people he works with 
looks to Mr. Bo for 
guidance on a great 
many things. He 
reminds them of an 
uncle or a dad. Mr. Bo 
is driven by the fact that 
he had an absent father 
growing up. He knows 
the importance of a 
strong male role model 
in the shaping of young 
lives and not only is he 
willing but he wants to 
stand in that gap.  
When you walk through 
the doors of the Spring 
Lake Boys & Girls club, 
you will be warmly 
greeted. You will find a 
place where you will fit 
in. You will also find a 
place that expects you 

to respect yourself as a 
person and respect 
others. You will learn 
discipline and 
confidence as well as 
get positive 
reinforcement and you 
best mind your 
manners. It is all about 
self worth. It's building 
young people one 
youth at a time. Mr. 
Bo's greatest 
accomplishment isn't a 
plaque on the wall or a 
write up in a 
newspaper. It is 
knowing in 10 years the 
children he is working 
with now will look back 
and say, "Mr. Bo made 
a difference in my life. " 
Boris Ashford humbly 
builds character in our 
young people each and 
every day through our 
Boys & Girls Club.  
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It takes all us us to keep Spring 
Lake beautiful. On Saturday, 
April 26, 2014, you can join the 
efforts to make Spring Lake a 
little better by joining the 2014 
Spring Litter Sweep.The Spring 
Lake Appearance Commission is 
heading up volunteer efforts to 
canvass neighborhoods to pick 
up litter and other discarded 

items. All volunteers are asked to 
meet at the Recreation Center at 
9:00 am for sign in and supplies. 
Light refreshments will be 
served. There will also be $1 
paid for every bag of trash 
collected. In conjunction with 
this, the Stormwater Department 
is hosting its annual Household 
Hazardous Waste pickup. This 

will be located in Town Hall's 
parking lot. All items needing 
special disposal can be dropped 
off and will be handled properly. 
This service is free. For a list of 
items being collected, visit the 
Town's website.
  

Spring Lake Recreation has 
no greater supporter than 
Spring Lake Dairy Queen. 
For years, they have been 
providing a free ice cream 
cone to players after the 
game. This year is no 
different.
Any player in a Spring Lake 
Rec jersey can stop in after 
the game and cool off with 
an ice cream cone. It is a 

great way to relax, unwind 
and celebrate another 
game.
Whether the team does it 
together or a player does it 
on their own, they can 
count on Dairy Queen to 
support them throughout 
the season.
Thank you Dairy Queen! 


Spring 
Lake 
Baseball's 
Biggest 
Supporter

A New 
Investment 

in Spring 
Lake

With all the growth sprouting 
up in the area, BB&T had its 
options when it came to 
locations for its new state of 
the art building.In the end; 
however, they chose home. 
Home for BB&T is Spring 
Lake. They remember when 
they started out in a trailer. 
To move to the new location 
in Spring Lake was only 
logical for them. They are a 

part of this community and 
there is no where else they 
would rather be. They are 
committed to the clients they 
serve and they are 
committed to the Town. 
Their new location only 
solidifies what they already 
knew - they are dedicated to 
making an investment in 
Spring Lake. 

VOLUNTEERS NEEDED
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The Spring Lake Revenue Department is proud to present its 
newest team member, Michelle Ballard. Michelle fills the shoes of 
Revenue Supervisor and oversees the water department as just 
one of the things she does. As a Sanford native for nineteen 
years, Michelle is excited about the opportunity to serve the 
public here in Spring Lake. With over seventeen years of public 
service work, she is no stranger to the way government works. 
She prides herself on customer service and communication and 
since starting, she has demonstrated her commitment to 
providing superior, friendly, professional service to all. She doesn't 
cower from a challenge and looks forward to improving the overall 
well being of staff and customers. That's right, Michelle doesn't 
see everyone who comes in as residents; they are customers and 
as customers, they are to be served. She has seen how friendly 
and community driven we are here in Spring Lake and she knows 
she will fit right in. Her door is always open. She truly has a 
passion to serve and we are truly blessed to have her. Welcome 
aboard! 

Nestled 
inconspicuously on 
Main Street is a true 
gem. Kingdom 
Community 
Development 
Corporation calls 
Spring Lake home 
and it's corporate 
offices are located on 
Main Street. Carl 
Manning is the driving 
force behind this 
quiet giant and much 
like the business 
itself, he, too, is a 
humble and colossal 
man unassumingly 
and tirelessly working 
to better Spring Lake.
Mr. Manning decided 
to move the main 
offices of Kingdom 
Community 
Development, 
Corporation because 
his offices in 
Fayetteville were too 
small for his growing 
enterprise. His main 
focus was Spring 
Lake and he thought 
there was no better 
place to be than in 
the Town he was 
working to promote. 
He felt it was God's 
plan to be in our great 
community so, he 
settled roots on Main 
Street. 


With his goal of 
spreading positive 
momentum about the 
Town, Mr. Manning is 
passionate about 
bringing new jobs and 
opportunity to our 
Town. IHOP and 
Balsawood are only 
the beginning. He 
continually seeks new 
projects and needs in 
the community then 
works to turn them 
into reality.
Since settling on 
Main Street nearly 
three years ago, Mr. 
Manning is more 
committed than ever 
to Spring Lake's 
future. He is excited 
about the excitement 
and momentum the 
Town and Chamber 
has been working 
hard to create. He 
joins in the 
worthwhile efforts of 
those who are 
working hard to make 
downtown the place 
to be and knows 
Spring Lake is on the 
right track to truly be 
a major player in the 
region. Mr. Manning 
has first hand 
experienced the 
transformation of the 

Town. From the top 
notch Police 
Department's service 
to the Fire 
Department's 
unwavering 
dedication; from full 
Board backing to 
Citizen engagement, 
Mr. Manning is 
excited about being a 
part of and the 
redevelopment of it 
all. He could have 
chosen anywhere. He 
could have invested 
any place. He chose 
Spring Lake because 
he believes in the 
potential and the 
growth and the 
community. 
Mr. Manning will 
never be one to step 
out in the spot light. 
He will never be one 
to seek accolades or 
grand gestures for all 
he does. But rest 
assured, he is one 
who is in it for the 
long haul. He is 
always working to 
make Spring Lake all 
it can be. He is an 
asset to Main Street 
and an asset to the 
Town. 

The Revenue Department's 
Newest Leader

A Main  Street Moment
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Honoring Those Who Made the 
Ultimate Sacrifice for Freedom

Memorial Day is a day set aside to remember 
and honor those who died serving the United 
States Military. The purpose of the Spring 
Lake Memorial Day Tribute is to remember 
and honor those who have made the ultimate 
sacrifice for the price of freedom in a dignified 
and respectful manner while celebrating the 
gifts they left everyone to enjoy. 

For years, the Town has commemorated 
Memorial Day with a ceremony. The ceremony 
morphed into a tribute when it added a 
parade. Traditionally, a parade invokes festive 
thoughts. One thinks of floats, clowns and 
miniature cars. This is not the case for the 
Memorial Day parade. The Spring Lake 
Memorial Day parade is respectful of the tone 
of the day. Yet, it is not somber in any way. 
Watching the parade participants march down 
Main Street sparks patriotic pride in a 

spectators heart, whether they are waving at 
the troops, the Boy Scouts, their elected 
leaders or simply following the fire truck. 

This year's tribute will be held on Monday, 
May 26, 2014. The parade will start promptly 
at 10:00 am. The parade route begins at 
Spring Avenue, flows down Main Street and 
turns onto Ruth Street concluding at the Rec 
Center. Immediately following the parade, the 
traditional ceremony will be held, culminating 
in the laying of the wreath and playing of taps.    

Due to preparation for the parade, public 
safety and road closures, the Town and the 
Spring Lake Police Department requests all 
vehicles be moved from Main Street at or prior 
to 6:00 am the day of the event. Streets along 
the parade route will be closed at 8:00 am the 
day of the parade and will reopen as soon as 

the parade passes (for a complete list of 
affected streets, see the Town's website.) The 
Town will make every attempt possible to 
notify all residents and businesses along the 
route of the street closures. Because of the 
closures, the bus route will be affected. All 
stops along the route will be cancelled. 
Notices will be posted online and on the bus. 
In the event of inclement weather, the parade 
portion of the tribute will be canceled and the 
ceremony will be moved to the Rec Center. 

For more information on this event or if you 
are a civic organization or other group and are 
interested in participating in the Memorial Day 
Tribute as a parade participant, please visit the 
Town's website to learn more.  Make plans 
now to join us. Line the street to watch the 
parade. Join us for the ceremony. Take a 
moment to remember.
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On a recent visit visit to Ft. Bragg, I 
took pause in front of "Iron Mike." I've 
passed the statue a million times but 
there is something about the airborne 
trooper that just makes one take 
pause. I couldn't resist the urge to take 
a "selfie." No, it wasn't a vanity thing.  

I looked at the statue and I looked at 
the "selfie" and it made me take a 
moment to remember. Iron Mike 
stands as a tribute to all paratroopers - 
past, present and future. The term 
"iron mike" itself is often slang used to 
refer to men who are especially tough, 
brave and inspiring. In the moments I 
stood there, I thought about all the 
brave men and women who walked 
before me and were true "iron mikes." 

In that moment, I hoped I was like 
mike.  

We don't all have to be in the active 
duty military to be an "iron mike." We 
can be a mike in every day life. It is a 
decision we make each day when we 
get up in the morning. All we have to 
do is commit to making a difference 
where we are at and in what we are 
doing. 

As I left and drove off that day, I 
glanced back and mike got smaller 
and smaller in my rear view mirror. For 
the rest of the day I kept asking myself 
one question. It is a question I think we 
can all stop and ask ourselves from 
time to time, "What could I accomplish 
if I could be like Mike?" 

Around the Corner...
A monthly update and perspective by 

Town Manager Ken Metcalf 

Paying the Bills...
As I wrote about last month, the 
Department Heads are very busy putting 
together their operational budget request 
for Fiscal Year 2014-15 which begins July 
1st.  Several workshops are taking place 
to allow Department Chiefs and Directors 
the opportunity to show their Business 
Plans and budget request to our Board of 
Aldermen.  Most request tie in perfectly to 
the department Business Plan which is 
based on the citizens needs and 
requests. These requests for day to day 
operational needs range from paper 
towels to ink cartridges.  Public Safety 
operations require a great deal more in-
depth training and equipment.The town 
has reached a cross roads of sorts.  The 
pending North Carolina DOT U-4444 
project will change how Spring Lake 
looks and will change how we operate 
somewhat.    Response times for 
emergency personnel could be hindered 
if your town staff is not proactive in 
planning.  A second Fire Station is 
needed to ensure that all of are citizens 
can receive the emergency attention they 
need, when they need it.Your water and 
sewer needs and requirements are 

expensive.  That's just the nature of a 
very complex system.   At our last town 
meeting, a consultant validated staff's 
concern for over $1.5 million in upgrades 
to the Waste Water Treatment Plant.  
These are not wish list items; they are 
true public health health concerns and 
the staff and Board of Aldermen are 
acting accordingly. So, how do we pay for 
millions of dollars worth of Capital 
Improvements and keep our day to day 
operations running?  Who's paying for 
this?  Fees and taxes?  Grants? Loans? 
Donations? Sponsors?  Yes!!  All of the 
above. User fees for recreation help 
cover small expenses such as equipment 
needs. Sponsorships usually cover youth 
athletic uniform needs. All expenses for 
Spring Fling are covered by donations 
and sponsors. Inspection Department 
Permitting Fees have been huge over the 
years and have helped our revenue flow. 
These major water and sewer Capital 
Projects are paid for out of the Water and 
Sewer Fund, so, you guessed it correctly, 
water and sewer bills. Our Fire and Police 
Departments have become experts at 
seeking out and successfully applying for 
grants.  This is big for the town as we 

naturally invest a great amount into 
Public Safety. We certainly get loans to 
cover the large amounts in our Capital 
Improvement Plan.  This prevents us from 
draining our accounts and allows the 
town to pay over a period of time. 
Property taxes are obviously the thing 
that enables us to provide all of our 
administrative and cultural services.  Your 
sanitation bill goes to the property owner 
annually and your storm water fee helps 
us with our Street Sweeper and our storm 
drain system.  All of these are closely, 
closely monitored and our "books" are 
audited thoroughly each year.The Local 
Government Commission requires each 
municipally in the State of North Carolina 
to maintain a minimum of 8% of our 
overall annual budget in reserve.  Spring 
Lake goes well above this to ensure that 
emergency situations such as natural 
disasters are handled without 
unnecessary headaches to our citizens.
That's how it goes...and the money is 
always tight!  For more information on 
how our budget works, call me at (910) 
578-7317.

If I Could Be Like Mike
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The Spring Fling Festival marked the 
official opening of baseball season for 
the Spring Lake Recreation League. 
The ceremonial first pitch was thrown 
by Mayor Rey and games were played 
all day.  

Teams took to the field in their 
uniforms and gave it their all as they 
played their first official first game of 
the season.  

 Here is a list of the teams in the Spring 
Lake Recreation League for the 2014 
Season: 

T-Ball 
• Roland Bedard, Head Coach, 

Cardinals  
• Christopher Livingston, Assistant 

Coach, Cardinals   
• Bud Tipton, Head Coach, Orioles 
• David Bournhill, Assistant Coach, 

Orioles 
• Nicholas Dahl, Head Coach, 

Padres 
• Mindy McCoy, Head Coach, 

Astros 
• James Lowry, Head Coach, Twins 

8u 
• Angelo Brite,  Head Coach, Rays

  

• Cliff Taylor, Assistant Coach, 
Rays 

• William McCoy,  Head Coach, 
Pirates 

• Brittany Eplee,  Head Coach, 
White Sox  

• Blue Jays 
10u 

• Mike Ingham, Head Coach, Yanks 
• Mike Treadwell, Assistant Coach, 

Yanks  
• John McCryndle, Head Coach, 

Braves 
• William Gorham, Assistant 

Coach, Braves 
12u 

• David Murray, Head Coach, 
Braves 

• Rex Perry, Head Coach,  Rays 
• Cliff Taylor, Assistant Coach, 

Rays  
12u Softball 

• Mark Davis, Head Coach, Angles 
• Maria Davis, Assistant Coach, 

Angles 
To keep parents and fans updated with 
the season's schedule, the Recreation 
Department will post the game 
schedules on the Town's website under 
Recreation.  

Also, for the convenience of all, there 
is a "rainout" mailbox that can be called 
to receive information when games 
and/or practices have been cancelled. 
This number is (910) 703-8926. When 
time allows, the Town's facebook page 
will also reflect this information - 
facebook.com/townofspringlake. 
The Spring Lake Recreation Department 
prides itself on holding its players and 
coaches to a high level of 
sportsmanship and standard of conduct. 
These standards can be found on the 
Town's website on the Recreation 
Department's page.  
If you want to volunteer to be a part of 
the baseball excitement by 
volunteering to be a part of the Spring 
Lake Recreation League, either as a 
coach, assistant coach or parent 
volunteer, please contact Program 
Coordinator Nelson Pate at (910) 
436-0011. 
For more photos from opening day, 
check out the album on the Town's 
facebook page. Also, share photos 
throughout the season! Send your 
favorite game or practice photos to 
webmaster@spring-lake.org. 

Let's Play Ball!

http://facebook.com/townofspringlake
http://facebook.com/townofspringlake
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Spring is upon us. Spring evokes so 
many images. One such images is 
yard work. Waking from the winter 
"blahs" leads many to rushing out to 
face pollen laden yards to cut grass, 
rake leaves, trim branches and 
"spring clean." Spring cleaning has a 
different meaning for everyone. For 
some it is cleaning out the garage 
from where everything was piled up 
all winter and for others it is cleaning 
out the house from a winter of 
hoarding.
In any case, Spring signifies renewal 
and inevitably cleaning. And cleaning 
leads to throwing things out and 
away. And throwing things out and 
away leads to sanitation services. 
Thus, it is important to understand 
just how sanitation services work. 
Whether you are a seasoned resident 
or new to the Town, here are a few 
sanitation reminders to keep in mind 
as spring cleaning transpires.
The Town provides sanitation 
services to residents of Spring Lake. 
These services are not based on a 
resident's establishment of a water 
account. Sanitation fees are 
accessed as part of property taxes. If 
you own your property, you are billed 
via your property taxes; if you rent 
your property, your fees are paid via 
your property owner. Commercial 
property owners may opt in or out but 
are still held to the guidelines as 
outlined in Town ordinances.

Household trash services include 
regular trash service and recycling 
service. These services are provided 
by Waste Industries. The Town is 
divided into 4 routes. Trash service is 
picked up in the morning and 
recycling is picked up on the same 
day, in the afternoon, every other 
week. If you are not sure of your day, 
the routes (maps) and schedules are 
on the Town's website. Please keep 
the following in mind:
- do not over stuff your can(s) they 

are dumped by an automatic arm. If 
it is overstuffed, there is a chance it 
will not be emptied completely.

- Anything not placed inside the 
can(s) will not be picked up. This 
includes on top, beside or sticking 
out of the can.

- Make sure your can(s) are placed at 
the curb no later than 6:00 am the 
day of your scheduled pick up.

- If you need to report a missed pick 
up, a missing can or if you have a 
damaged can, you can use either 
the portal on the website or call the 
Public Works Department at (910) 
497-3390. Missed pick ups and 
replacement cans are generally 
addressed within 48 hrs.

Yard debris and bulk items are 
handled by the Town. While the 
schedules are similar, there is a slight 
variation in routes between yard 
debris and household waste. Here 
are a few things to keep in mind 
regarding yard debris and bulk items:

-
-

- do not mix items. Leaves, limbs, 
bulk itms all should be placed in 
separate piles at the curb. Mixed 
piles are subject to be skipped.

- Do not bag leaves. Leaves should 
be raked neatly at the curb so they 
can be easily removed by the 
vacuum truck.

- The sanitation truck normally makes 
two passes through an area: one 
with the chipper and one with the 
vac. If the truck passes by, it is not 
necessarily finished with the route 
in your area.

- Do not place television sets or other 
electronic devises in the same pile 
as other bulk items. They cannot be 
disposed of in the same manner.

- Any tree cutting that equates to 
more than one tree is considered lot 
clearing by ordinance. This, in turn, 
will not be picked up. 

- Do not place any yard debris or bulk 
item in the right of way or where it 
impedes another person's property 
or a fire hydrant.

- If you need to report a missed pick 
up of a bulk item or yard debris, you 
can use either the portal on the 
website or call the Public Works 
Department at (910) 497-3390. 

For more details regarding household 
waste, yard debris, bulk items, 
schedules, ordinances and more, visit 
the Town's website under Sanitation. 
As always, we are here to answer 
any of your questions. 

Sanitation: Do's & Don'ts



Keep the Feedback Coming 

Next time you are in Town Hall, be sure 
to fill out a customer service feedback 
card and tell us what you think. Our goal 
is great customer service!  Send us your 
photos of creative but safe ways you 
have displayed and shared the "I Love 
Spring Lake, NC" message. We will 
showcase them on Facebook and in our 
newsletter. Send your photos to 
webmaster@spring-lake.org. Keep the 
feedback coming. We want to hear from 
you. What are things you want to read 
about in the newsletter? What great 
things are going on in your part of the 
Lake? Share your feedback. Share your 
love for Spring Lake, NC with us! 

• April 7: Fire hydrant flushing begins
• April 21: 7 pm, Recreation Advisory 

Board Mtg
• April 23: 10 am, Fire and Fall Prevention 

Program, Senior Ctr
• April 24: Board of Adjustment Mtg
• April 28: 7 pm, Board of Aldermen mtg
• April 26: 9 am - 12 pm, Spring Litter 

Sweep and Hazardous Household Waste 
Pick-up

• May 1: Building Safety Month Begins
• May 23: SLPD SONC Torch Run
• May 26: 10:00 am, Memorial Day Tribute 

(parade and ceremony)

Chris V. Rey, Mayor 
James O'Garra, Mayor Pro Tem 

James Christian, Alderman 
Richard Higgins, Alderman 
Densie Lucas, Alderwoman 

Fredricka Sutherland, Alderwoman 
Ken Metcalf, Town Manager 

300 Ruth Street * PO Box 617 
Spring Lake, NC 28390 

(910) 436 - 0241  
(910) 578 - 7317 

www.spring-lake.org 
facebook.com/townofspringlake 

#springlakenc 

Mark Your Calendar For These Noteworthy 
Upcoming Dates: Town of Spring Lake 

Hydrant Flushing 

The Spring Lake Fire Department will be 
conducting annual fire hydrant flow testing 
and flushing starting on April 7, 2014 and 
ending on or around May 7, 2014. 

A Shift will begin on Vass Road and work 
towards Town Hall west of Bragg Blvd. B 
Shift will begin at Walgreens and head 
North to Deerfield, Manchester Rd. And 
back to Lillington Highway on the right 
side. C Shift will begin on Murchison Road 
and work East on Lillington Highway. 
Signs indicating this work is being 
conducted have been posted. 

 We ask that residents be mindful of 
equipment and workers in these areas. Be 
alert when water is flowing and do not 
allow children to play in or around open 
fire hydrants. The fire department can be 
reached at (910) 436-0337. 

Above and Beyond Award 

Kids Safe of NC awarded Assistant Chief 
Jason Williams with the Above & Beyond 
Award. As stated by Kids Safe, AC Williams 
was awarded this award for the following. 
"he had done a wonderful job interacting 
with parents all day (at the NC State Fair.) 
Towards closing, we spotted a family with a 
newborn near our tent. Making a quick 
decision, we decided to give them a new 
seat. Jason went over all the details of fitting 
the newborn. Jason insisted on walking this 
family back to their vehicle to ensure the seat 
was fitted correctly in their vehicle. It turned 
out to be an hour and a half trek round trip. 
Jason Williams has clearly demonstrated a 
passion about CPS. In addition to this 
instance, he has been instrumental in 
establishing a permanent checking station at 
his fire station. He has assisted in 3 saves 
this past year and never says no to being a 
chairman or a team member when others 
aren't available. He is driven beyond 
measure to keep his community safe." 

Torch Run 

The Spring Lake Police Department is 
close to reaching their goal of $10k. They 
are only $1500 short!  

Help them reach their goal by buying a t-
shirt or a hat. All proceeds go to Special 
Olympics of North Carolina.  

The Torch Run, which they are raising 
money for, is scheduled for May 23, 2014. 
The run will come through Spring Lake 
and our officers will be carrying the torch 
during this leg. Everyone is encouraged to 
come out and support the Spring Lake 
Police Department as they support this 
cause. The exact time for this event has 
not been released yet but details will be 
released soon. 

Support the Spring Lake Police 
Department and this worthwhile cause. 
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http://www.spring-lake.org
http://facebook.com/townofspringlake
http://www.spring-lake.org
http://facebook.com/townofspringlake

