There are two words that when put together mean many
different things to many different people. Two words that
can put smiles on people’s faces or anxiety in their hearts.
Two words that may strike hatred in some and love in
others. Two words that are more than just words. They
are a title, an occupation, and a career. Better yet, they
are two words that describe a lifestyle. A lifestyle like no
other for the men and women who choose to place a
badge on their chest and promise to serve and protect. A
lifestyle that may require that person to in a split second
save someone's life while risking their own. A lifestyle that
requires that person to face good and bad every single
day that others don't see. A lifestyle that asks that person
to wake up every morning without the assurance they will
come home that night. Two words mean all that. Two
words that should forever be remembered. Those two
small words are Police Officer!

The men and women who make up the Spring Lake Police
Department are a special breed. They are officers from a
varied backgrounds who were pulled together by Chief
Troy McDuffie to rebuild a Police Force dedicated to the
highest standards, ethics and moral code that the job not
only requires but that each officer places on themselves.
All of the officers in the Department proudly serve Spring
Lake with integrity, honor and the commitment to making
our community a better place, a safer place and a place
that everyone, regardless of whether you are old, young,
new to the area or a life long resident, can feel proud of.

The officers take their responsibility to serve and protect
seriously. It is not just a job; it is a creed. They know
when they put on their uniform that they are taking on
the public’s trust and it is something they do not carry
lightly. As an established unit, they are responsible for
upholding the law, keeping the peace and protecting all
citizens. They take pride in their department, in their
fellow officers, in their Captain and in their Chief. They
are a cohesive unit; trained, certified, dedicated,
honorable and willing to go the extra mile to uphold the
principles, standards and guidelines for which they wear a
badge.

They are more than men and women with a gun. They
do more then just write tickets. They do not have fancy
gadgets in their patrol cars. They are men and women
who each and every day make the decision to give their
best and be the best. Each day, they put on their uni-
form, the uniform of a Spring Lake Police Officer and
serve with integrity, honor and courage. Two small words
may describe them but they are two large words we all
respect—Police Officers.

300 RUTH STREET
SPRING LAKE, NC 28390
www.spring-lake.org
Emergency Calls - 911

Non-emergency calls - (910) 436-0350
or

(910) 436-0351

Fax - (910) 436-4081

Command Staff:

Chief Troy McDuffie
Captain Jeff Stafford
Lieutenant Jerrel Johnson
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Administrative Support:
Lissa Jones, Administrative Assistant to the Chief
Jeanne Autry, Administrative Aide

Administrative Office Hours:
Monday - Friday
8:00 am - 5:00 pm
After Hours and Weekends:
Phones transfer to Cumberland County Dispatch
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2 SPRING LAKE POLICE DEPARTMENT

LETTER FROM THE CHIEF

It is an honor and a privilege to be Spring
Lake’s Chief of Police. I am extremely proud
of the officers who work for this agency.
Together we are committed to providing a
safe environment for all residents,

businesses and visitors of Spring Lake. We
will be professional at all times and will
remain steadfast in our responsibility of
maintaining peace and order for the Town of
Spring Lake.

MISSION STATEMENT

We, the members of the Spring Lake Police
Department, are committed to providing
quality police service to the residents who
live in the Town of Spring Lake. We will
strive to improve the quality of life for our
citizens by enforcing laws, maintaining order
and protecting life and liberty, with respect
to all, in a highly professional manner.

CORE VALUES

Honor, Courage, Loyalty and Integrity. These are
Core Values of the members of the Spring Lake
Police Department. These are more than words to
us - they mean something to us.

HoNOR - as leaders of this community, we will
protect and defend the rights of our citizens with
honor.

CoURAGE - we will have the courage it takes to
perform our duties; but most importantly, we will
have the courage to “do the right thing.”

LoYALTY - we will be loyal to our mission, to the
Town of Spring Lake and to the citizens we serve.

INTEGRITY - we are proud of our profession and
will conduct ourselves in @ manner that merits the
respect of all people. Our standards are high and
we will demonstrate honest, ethical behavior in all
we do. Integrity will be the cornerstone of the
members of the Spring Lake Police Department.
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DUTIES AND RESPONSIBILITIES

It is the primary responsibility of The Spring
Lake Police Department to uphold the laws of
Spring Lake (this includes all ordinance
adopted by the Town,) Cumberland County,
North Carolina and the United States of
America. This includes maintaining peace
and order among the citizens, businesses
and visitors that reside and visit within the
city limits. The Spring Lake Police Depart-
ment works in conjunction with other law
enforcement agencies to ensure that the law
is enforced and carried out in a fair and just
manner.

Other services that fall under the umbrella of
the Spring Lake Police Department are outlined
in the Rate and Fee Schedule of the Spring
Lake yearly budget and include but are not
limited to:

e Taxi permits

Taxi inspections

Beer and Wine licenses

Peddler permits

Animal Control

The Spring Lake Police Department works in
conjunction with other departments in Town to
ensure that code enforcement is upheld and
the services needed are provided. If you have
questions please feel free to call and ask ques-
tions at any time. We are here to serve you.
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